
False Alarms

False Alarms Can Be Prevented — By Identifying Potential Issues.  
The following are important tips that can save time, money and frustration for existing alarm customers. 

1. Train all users that have an alarm code on use  
of system and procedures. 

2. All key holders MUST have an arm/disarm code for  
the keypad, and a passcode on file in our Central Station. 

3. Make sure call lists/passcodes are up to date. 

4. Verify all doors & windows are closed and locked before  
arming the alarm. 

5. Be sure no banners or decorations including helium  
balloons are in the motion detector’s view. 

6. Do not stack items in front of motion detectors. 

7. Before arming, verify everyone is out of the building/house. 

8. Only enter and exit through designated time delayed doors  
or the alarm will go off instantly. 

9. Call in for a service call 630.844.6314 if there is a  
reccurring issue with your system. 

 

Tens of thousands false alarm occurrences from home and business security systems occur annually. Penalties can 

exceed hundreds of dollars. Our goal is to ensure your alarm will operate correctly in the case of a security event.   

We also place a high priority on reducing false alarms due to human error. In fact, ADS is one of the few alarm 

companies that has a dedicated team to address false alarm reduction.

Mellissa Hodgetts and Edward Lubic are the heart of the false alarm 

reduction group. Together, they have over 35 years combined experience. 

They continuously monitor all accounts for early signs of trouble, working 

with our Central Station and Service Department to minimize and 

eliminate false alarms. ADS has one of the lowest false alarm occurrence 

rates in the industry. To request a free false alarm training session and 

system evaluation send us an email at far@adsalarm.com

• Call the ADS Central Station at 

 630.844.6302
• State your name
• Give passcode
• Brie�y explain the problem
• Request a service call to prevent 
 continued problems 

If an Alarm is Tripped in Error 

To update a call list or passcode,  
please email request to 

codechanges@adsalarm.com
1111 Church Road, Aurora, IL 60505  

Alarm License #127-000143  
Locksmith License #192-000270


